Guide to application for Veterinary Certificate

A. To submit applications online

SN

Step

Screenshot

1

GoBusiness Licensing
Portal
https://www.gobusiness.g

Select: “Ready to get your
business licensed?”

From the GoBusiness
homepage, click on “SFA /

NPARKS / AVS ab
LICENCES” on the top
navigation. o

ov.sg/licences gF

NEWS

Latest

New ta licensing for a food &
beverage business?

business

. i
B voncawocnon B8 oo wmes

HELP TOPICS

Popular

v Berem Gapereg Linveror
- ppatiors

AL

PRO ENTERPRISE
PANEL

HN\ o
ENTERPRISE
PANEL

Ready to get your business

licensed?

MAINTENANCE
NOTICES

Latest

= WAt 20190 Spubeen Masmtonar .
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Click on “SFA / NPARKS /
AVS LICENCES”

CorjPass

SFA / NParks
FAVS LICENCES

WAL 3

MAINTENANCE
NOTICES

PRI E P —

PRO ENTERPRISE
PANEL

no\k aeipaiaiug
ENRRRISE
PANEL

LML 3

HELP TOPICS

Popular

- Rt Wbl

Log in into the system.

For Singaporeans: Login
via SingPass

For non-Singaporeans:
Login via GoBusiness ID
“Login for foreigners
without SingPass”

For Company: Login via
CorpPass
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Select “Licence
Application”

Singapore Government
ey - Servie - Excence

ContacsUs | Feadback | svemap

L

= Q S ( B

Dashboard Applications Payments Requests for Acto Stock Cards:

Dashboard
ARCHIE CONNER

Your a5t ogin was on Friday 02 November 2015360213 | Upcs
v

profie

APPLICATIONS
3
Select “Veterinary R i iy eeespeapppe P

Certificate” and click
“Review and & Apply”.

e Licence to Import/Export/ Iranszhip Animals, irds, gz an | & Veterinary Servie,  cluster of
Netionl Parks Board or Singapore-Feeb-gemeyrSodjeence s Review & Apply (1) SRR
a I the case fransshipment. Export of

veterinary biologics does not require a licence.

Licence to Possess Veterinary Biologics @ Add to Selection

TheL is issued for biol ded for use:

g
treatment, or prevention of disease of animals and birds, or for purposes of research in animals or birds (veterinary vaccines and
pathogens are on AVS's select i, you must first obtain a Licence to Poszess Jated biol
other purposes, a written consent may 3pply.

Licence to Treat Animals and Birds @ Add to Selection >
A AVSi required to p in Singapore.
American e Austral ounci (AVBO) accredied

as R inthe UK. United Kingdom,

ot
Australia, New Zealand
the Royal College of Veterinary Surgeons (MRCVS) obtained by virtue of EU Directive 2005/36/EC is not recognised.

he RCVS Statutory.

from
Membership; North
(ANVE) or the New Zealand Veterinary Examination (NZNVE).

Veterinary Certificate @

Animal & . a cluster of National Parks Board o Singapore Food
cerification of health required

by the destination country.

Click on “Proceed”.

A Home & wyrortroLIO (5 ucence appuicaTion -y

Find Licence by Keywords

e CITES Permit, Certificate of Freedom From Disease Within Singapore, Food Export Certficae...

Selected Licences

Veterinary Certificate o

4—

Apply (1)

Singapore Food Agency
Food Export Certificate @ Add to selection >

The Food (Export) Health Certiicate s ssued to traders, o certfy a food consignment as fit for human consumption, and meeting safety
standards exportof this
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Ensure that the check box
is ticked and click “apply”

Apply for New Licence

You may need the following licence(s) for your business

To be applied at LicenceOne

o

Selected Liceng

71

Licence Name

A vome

To be applied at External Agency

Prerequisite Licence(s)

ACRA | Registration for Companies / Business

& wyrorrroLI0

teenee T it Documents Processing Time

AVS | Veterinary Certficate @)
External Link

Take me there

Operation Address Premise

< PREVIOUS | EMAIL ME > APPLY

P oo Sovenment
Inegrey - Servee - Bxaience

[Commented [KFH(1]:
I

Agree to the terms of use

GontactUs | Fesdback | stemap

gy ARCHIE CONNER - oGour

Avowe  Bwveorrrouo  [Buicence appucaTion
=
- -

Apply for New Licence

Terms of Use

I Agreement
1. Access this services is govered by the ferms and conditions as stated below ("Terms of Use”). By accessing and using the Website, you
shall be deemed to have accepted and agreed to be legally bound by these Terms of Use. Hf you do not accept any of these Terms of Use, n

please leave the Website
 all Statutory Boards
I

2. Inthese Tems of Use, the words "we", “our” and "us" refer
means any body corporate established by or nder writen law from time to fime to perform or discharge any public function.
I

3. These Temms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Websie after changes have
I

been posted u‘lyebs\h wil constitute your agreement to the modified Terms of Use and allof the changes.
part of the Website at any time, with or without nofice {0 you, and without
1

O By Ciicking on the checkbox, | agree fo be bound by the Temms of Use

Check the “Applicant’s
information” and complete
the “Applicant
information”, “Applicant
address”, and “Mailing
address”.

10

Click “next”.

Applicant Address
Adaress Type ®© <] StreetName KITGHENER LINK
Local  Forsign
o ® Floor Number o
Non Standard
Standard £.05.01 Key in05
Type of Premises+ offce Unit ummter P
Postal Code* 207220 £5.05.01 Key 01
— Buiing Name GITY SQUARE RESIDENGES
core and oick Retreve
darass
BlockHouse Number 2
Mailing Address
StreetName

Applcant Address
Floar Number

Adaress Type* ® [}
Locsl  Forsign
® E.g.05.01 Key in08
Standara UritNurmber
offce
£.5.05.01 Key n:01

Type of Premises *
Buiding Name

Postal Coda

Please enter your postal code and click

"Refrieve Address”.

BleckrHouse Number

[ooou | e
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11

Select the relevant radio
button at “Animal
Category” and “Certificate
Sub-Type” from the
Licence Details.

A HOME @MY PORTFOLIO (5 Licence appuicATION 2 DARREN EDW... ~ © Locour
Tonzionsaw

i
Apply for New Licence
Veterinary Certificate

Animal Category

"4

Please chooso the animal O Food producing animals
category relevant to your
business activities *

© Non-food producing arimals

O Food producing animals & non-food producing animals

Certificate Sub-Type

Certificate Sub-Type*

[Anima Feed
[Animal Products

Consignment Details [Avimas - Omamorta ics

[Animals - Widite
[Animals - Lab Animais
Mode of Transport* Piease Seiect ]

12

Filled in all the information
as required in the
application form.

Click “Add”.

Length of Time Owned
(mths)

Dog Licence No

ORC Code m

Microchip No. | 453456759

Microchip Make (If
Appiicable)

Remarks

13

Complete “Emergency
Contact”.

Click “Save” and “Return
to Licences”.

Emergency Contact

SNo Salutation * Name * Designation Contact No* Email*

1 @ o Example Example +651234567 example@

s | e ot |

14

Attach any appropriate
documents.

Click “Next”.
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Apply for New Licence

Veterinary Certificate
Document Namo type Atachment Acton
For wettttk spporta ocunet isase s the

Conent 1 documnt s amonddn i At 20

Private Veterinary Health Certificate

For watermark supporting document, lease ensure the
contentin the document is embedded within A4 size.
and kept wthin the dofault m:

ONLINE j

Others

For watermark supportin nent, please ensure the

contentin the documentis embedded within A4 size g
and kept within the default margin, omme V] =
Lsxusc

Y e vy

15

Under “Information
Review”, check that your
application details are
correct.

Apply for New Licence

Information Review

g e TV SQUARE RESIDENGES.

Veterinary Certificate (81910039292)

Animal Category

gy Nonoodprsuceg anmas

nt g, o

Consignment Details

oga o Trarapon” =

General

16

Click on the declaration
under “General”

Click “Proceed with

payment mode selection”.

General

onfimations, records, acknowledgemens, informatonrecorded i or produced in

Ry ) T

17

Click ‘Yes” to confirm
submission of application

Confirm Submit

Youare about to save the appiication and it cannot be changed any more.
Cllck Yes 1o proceed.
Note : Please 6o notrefresh the browser during appication subission process.

-1
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18 | Select payment mode,
and then click ‘Continue’.

Note: Payment is only to
be made after approval of
this application.

19 | An acknowledgement will
be received after your
application is submitted
successfully.

A HovE

& mveorrouo  [§ ucenceappucaTion s

 application via SMIS/Email

1910024967

51910039327

1800312018 01:17:51
ingTime 2 working day(s)

1910039327

uly. approval o

Additional Information

There are 2 types of Veterinary Certificates: Watermarked Certificates and Manually

Endorsed Certificates.

For Watermarked Certificates:

= The certificate would be issued the next working day (Express Service) or 2 working
days (Normal Service) after submission of complete supporting documents
= The cost of each certificate is S$46 (Express Service) and S$23 (Normal Service).

= You can only make a payment after the application is approved.

= After payment, you will need to wait for NParks/AVS to prepare and generate the
certificate. You can collect the watermarked certificate from NParks/AVS Service
Centre, or print it with a compatible printer which supports printing of watermarked
features. Kindly refer to https://www.gobusiness.gov.sg for a list of compatible

printers.

For Manually Endorsed Certificates:
= You need to first bring your pet to a veterinary clinic for health examination and for
your veterinarian o endorse the template health certificate of destination country.
Then, all the originals documents including the template health certificate signed by
your veterinarian, and original supporting documents such as vaccination records
and rabies serology report are to be submitted to NParks/AVS Service Centre.
= The certificate would be issued the next working day from complete submission of

supporting documents.
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= The cost of each certificate is S$23. You can only make a payment after the
application is approved.

B. After the application has been approved - PAYMENT

An email will be sent to

) & @
yo ur emai | add ress after Dashboard Applications Licences Payments Requestsfor Action | Stock Cards Correspondences.

your application has Correspondences
been approved. [C-

Narme, == Advanced Search

Click “Correspondences” N e
tab on the email

FRNT_CFS_AVA GNR COR_0064-

-
n tlfl tl n Layout V121 (57) 1910024068 oy New N B
otifications. e

.

Payment Advics Emai cistonzaanz Yesinad  wew e 209
.

Payment Advics mai crstonzaces Yeainad  wew e 209
»

Status Update Noifcation crotoa2s068 faeir ew AL 2019
e 1529:23

»

New Application Callection Noification  C1310024068 faeira ew AL 2019
e 160758

On Submiss crotoo2s068 Veriney  ew emaL 2019

Click “Payment” tab.

A vowe & weeorrouo 5 ucenceappucaTion L 2

Payment status will show = o

“ T
Unpa|d_ Dashizcard : oo Smemn | e
Payments
[ aymers AdvceNumber pplcsson o Lence Name
Viske Payment
Payment Adwice  Appication Applicaion Amount Payment  Paymens  Paymant
Number Tope Nomber AgencyName  Licence Name (SG0)  Dusbate  Date .
21
O ewsveses vew cismoznss no0 smrams SN baa
. : s T o
O eastiosas wew crotoozuses e amrans TMT u
R~ T R
Arial & Vearinary  Coriicaes of
e . Servce s clsteraf _ freedom From e p e M

Select the checkbox of
the application which you
wish to make payment
for.

Click “Make Payment”.
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Requests for Action

Stock Carcts

A vowr & weorwouo (5 ucewcesrrucanon
Deshboard Applications
Payments

Correspondences

SeARCH 2% Advanced Search

PaymentAdice  Appicaton  Appicaion © Pament  Faymen  Fayment
" Nomber | AgeneyName | Licence ame (50, ouedme  Dme
oo vew csonser a0 20 Ui
Sou
Sngsporerocs e e corrte o
O oo new ciooes S et nw iswrms ST b
Animal & Vesrinary et of
[N ; ”
ICl ontinue” to make # vowe @ weomroo [ ucenceaeuication A 2
Revew & suBwT
picsion
(Pomane o
Descrpion reeType e o b Tt
[
A5 Verrnay oo
Ueanceree S5m0 Gorisnexsppicavi ss2300

GrandTotal  $23.00

24

After successful
payment, you may click
on “view receipt” to see
the receipt or click “next”
to exit the page.

[ uicence appLicaTION

2

Licences

@ MY PORTFOLIO

Payments Requests for Action  Stock Cards Correspondences

Dashboard

Applications

REVIEW & SUBMIT

pplic
(Payment If ABPICS

© Payment is successful and the receipt is generating.

If the receipt does not appear. please click on the View Receipt button below

VIEW RECEIP

C. After the application has been approved — PRINTING YOUR LICENCE

25

Click “Application” to
check the status of the

application.
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Ef 2 ©) 4]

Dashboard Applications Licences Payments Requests for Action

Applications

Applications

':71 €1910009720 SEARCH l

- ) . Application Submission Submissi
Applicati N b Li N.

pplication Number Licence Number icence Name Stotus Name Date
€1910009720 VF1900001CC Veterinary Certificate Approved B1910014025 20 Mar 2

Note: For approved application, the licence is ready for collection/printing when the "Licence Number" is displayed.

showing 1 of 1

You. may print t.he. = = ®
certificate by clicking the Dashboard Appkaions s Paments | RequesisforAcion | stockcarss [N

‘printer icon’ available in Correspondences

“Correspondences” and o

“Licences” tab.

Application  Deliver Sent
Name Licence channel  Agency Date

Note: To proceed with !

this step only if you have | oo L L oo
confirmed that your
printer is listed on the list oo vewrnary Cerfste New GWAL  Semvce scumeret 2019

National Parks Board  12:17:10

of compatible printer for

orinting watermarked
certificates. Otherwise, C)
please collect the
certificate from AVS = g ® O Z

Service Gentre. e e [ o

Licences

There is only one print s

count for each certificate.
Kindly ensure your A Filienl s S
printer is in good working

condition. (am 4] &

P A o
VFisoooice  veterary Certicate Ao e e P Animalveterinay senvce s Acton o
Mar Mar ol custerof NatonalParks Board

toscanico2eM  on e Crticate e B o~
i -
o
b Lraen
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27

Click “Print (New)” for
printing.

Warning!

Document Name

@ | FRNT_CFS_AVA_GNR_COR_0024-Layout v1.2.1 (S F)_VC Ani FeedVF1300001CC

Note: The new orint nvenient wav to ed document:

PRINT PRINT (NEW)

®

Watermarked

Y
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