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VOLUNTEER.GOV.SG

volunteer.gov.sg is an integrated 
and intelligent volunteering 

ecosystem to help people step up 
and partner agencies to 

contribute back to society, and 
also co-deliver meaningful 

programmes for fellow citizens 

It is a hub that matches 
passionate volunteers to the right 
opportunities that best suits their 

interests and skillsets
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REGISTERING A VOLUNTEER.GOV.SG ACCOUNT
Section 1



REGISTERING AN ACCOUNT

Step 1: go to volunteer.gov.sg 
and click on the ’Sign Up’ icon 
at the top right hand corner



REGISTERING AN ACCOUNT

Step 2: You have 3 ways to sign 
up for an account.

You can either sign up by putting 
in your Full Name (as per NRIC), 
Email/NRIC/Mobile, or you can 
choose a second method, which is 
to register with your Singpass 
account.

The third method would be using 
your social media account details.

Click here to sign 
up with Singpass

Fill up the information 
here to sign up for an 
account

Do note that the email 
provided here should be 
your active email

Click here to sign 
up with your social 
media accounts



REGISTERING AN ACCOUNT

Step 3: You should receive an 
email notification in your 
mailbox to confirm that your 
account is registered. 



UPDATING YOUR PERSONAL INFORMATION
Before you sign up for any volunteer opportunities!

Section 2



UPDATING YOUR PERSONAL INFORMATION

Step 1: go to volunteer.gov.sg 
and click on the ’Login’ icon at 
the top right hand corner



UPDATING YOUR PERSONAL INFORMATION

Step 1: go to volunteer.gov.sg 
and click on the ’Login’ icon at 
the top right hand corner

Fill in your email and 
password if you registered 
with this option.

Click here to login with 
Singpass

Click here to login with 
with your social media 
account



UPDATING YOUR PERSONAL INFORMATION

Step 2: click on your Profile on 
the top right hand corner



UPDATING YOUR PERSONAL INFORMATION

Step 3: Click on ‘My Profile’ 
and in the dropdown list, 
select ‘Personal Particulars’.

Volunteer.gov is able to 
track the number of 
opportunities and number 
of hours you volunteered 
across opportunities from 
various agencies.



UPDATING YOUR PERSONAL INFORMATION

Step 4: Fill up these key 
information (if any)

• Full Name (as per NRIC)
• Preferred Name
• Sex
• Race
• Date of Birth
• Residential Status
• NRIC/FIN

Scroll down after.

You can also 
retrieve all these 
information from 
Singpass.



UPDATING YOUR PERSONAL INFORMATION

Step 5: Fill up these key 
information (if any)

• Email
• Mobile

These will be unique identifiers 
and secured contact details we 
will be using to contact you.

Remember to click ‘Save’!



UPDATING YOUR PERSONAL INFORMATION

Step 6. If your information is 
successfully saved, you will see

‘Success! Volunteer profile is 
updated successfully.’

You’re done!



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME
Section 3



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 1. Click on the link from 
the email blast or our citizen 
watch website to the citizen 
watch opportunity.

Please read ‘About’ section 
for a clear guideline on 
registration process.

‘About’ 
Section



SIGNING UP AS A NEW VOLUNTEER
New Volunteer is defined as someone who has never participated in the specific Watch before.

i.e. you have not attended any training, run any survey and submitted any survey results 
at least once before for the specific Watch.

Skip the next few slides if you are an Experienced Volunteer



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 2. If you are a New 
volunteer to the watch (e.g. 
if you have not done Heron 
Watch before in this case), 
you need to register as a 
New Volunteer.

The New Volunteer role is 
differentiated by the 
different date and timeslot 
for the compulsory on-site 
practical training.

New Volunteer role with 
date and time for training

As a new volunteer, you need to sign 
up for BOTH the compulsory on-site 

practical training and the actual 
survey 

ignore the date of the actual survey as 
it is just a placeholder to reward your 
volunteering hour after completion of 

survey

Once you are sure that you 
can commit for this training 
date and time, click ‘Apply’

on-site 
practical 
training

actual 
survey

For New Volunteers



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 3. Complete 3 sections 
for registration.

In ‘Profile Details’, double 
check all your personal 
particulars are correct.

If you logged in via 
Singpass, you can also click 
on ‘Retrieve Myinfo with 
Singpass’ to auto-fill in your 
personal particulars.

You will need to complete 
these 3 sections to 
complete registration

After you have 
checked your 

personal particulars, 
click ’Next’.

For New Volunteers



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 4. In ‘Questions’, please 
complete all questions.

If you are doing the survey 
with a group of people (Up to 
5 pax per group), please fill 
up the question on Group 
Code with the same, unique 
Group Code for all your 
registrations.

You will be grouped back-end.

You will need to complete 
these 3 sections to 
complete registration

Fill up ‘Group Code’ with 
the same, unique Group 

Code for all the surveyors 
that will be in the same 
group as you. (up to 5 

pax in a group)

If you are signing up with 
a friend, both of you 

should input the same, 
unique code e.g.

AandBforHWJan2024

If you are signing up 
alone, please indicate ‘nil’

After you have 
completed all questions, 

click ’Next’.

For New Volunteers



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 5. In ‘Shifts’, please 
select BOTH shifts. 
Please ignore the date for the actual 
survey is just a placeholder date for 
issuing volunteering hours

Select ‘I agree to Terms and 
Conditions’

Finally, click ‘Submit’ to 
complete your registration

You will need to complete 
these 3 sections to 
complete registration

Please select BOTH 
opportunities. The top one 

is for on-site practical 
training, the bottom one is 

for actual survey

ignore the date of the 
actual survey as it is just a 

placeholder to reward 
your volunteering hour 

after completion of survey

Select to 
agree to 

Terms and 
Conditions

For New Volunteers

Terms and 
Conditions

Remember to 
click ‘Submit’!



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 7. You should see this 
screen that states that “Your 
registration for this 
opportunity has been 
confirmed.”

There should also be two 
opportunity slots registered.

After this, the CIN team will 
be in contact via email soon 
with training details.

For New Volunteers

Two opportunity 
slots registered



SIGNING UP AS AN EXPERIENCED VOLUNTEER
Experienced Volunteer is defined as someone who has participated in the specific Watch before, 

which includes attended training, ran a survey and submitted survey results at least once for that Watch.

Go back to the previous few slides if you are a New Volunteer.



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 2. If you are an 
Experienced volunteer to 
the watch (e.g. if you 
have done Heron Watch 
before in this case, 
including attending 
training, running survey 
and submitting results at 
least once), you will need 
to register as an 
Experienced Volunteer.

Experienced Volunteer role

As an experienced volunteer for 
the specific watch, you just need 
to sign up for the actual survey 

ignore the date of the actual 
survey as it is just a placeholder 

to reward your volunteering 
hour after completion of survey

Once you are sure that you can commit to 
running the Citizen Watch survey between 
stipulated survey date, click ‘Apply’. Check 
’About’ section for survey dates.

actual 
survey

For Experienced Volunteers



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 3. Complete 3 sections 
for registration.

In ‘Profile Details’, double 
check all your personal 
particulars are correct.

If you logged in via 
Singpass, you can also click 
on ‘Retrieve Myinfo with 
Singpass’ to auto-fill in your 
personal particulars.

You will need to complete 
these 3 sections to 
complete registration

After you have 
checked your 

personal particulars, 
click ’Next’.

For Experienced Volunteers



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 4. In ‘Questions’, please 
complete all questions.

If you are doing the survey 
with a group of people (Up to 
5 pax per group), please fill 
up the question on Group 
Code with the same, unique 
Group Code for all your 
registrations.

You will be grouped back-end.

You will need to complete 
these 3 sections to 
complete registration

Fill up ‘Group Code’ with 
the same, unique Group 

Code for all the surveyors 
that will be in the same 
group as you. (up to 5 

pax in a group)

If you are signing up with 
a friend, both of you 

should input the same, 
unique code e.g.

AandBforHWJan2024

If you are signing up 
alone, please indicate ‘nil’

After you have 
completed all questions, 

click ’Next’.

For Experienced Volunteers



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 5. In ‘Shifts’, please 
select the compulsory shift 
for actual survey. 
Please ignore the date for the actual 
survey is just a placeholder date for 
issuing volunteering hours

Select ‘I agree to Terms 
and Conditions’

Finally, click ‘Submit’ to 
complete your registration

You will need to complete 
these 3 sections to 
complete registration

This opportunity is for 
actual survey

ignore the date of the 
actual survey as it is 
just a placeholder to 

reward your 
volunteering hour
after completion

of survey

Select to 
agree to 

Terms and 
Conditions

Terms and 
Conditions

Remember to 
click ‘Submit’!

For Experienced Volunteers



SIGNING UP FOR OUR CITIZEN WATCH PROGRAMME

Step 7. You should see this 
screen that states that “Your 
registration for this 
opportunity has been 
confirmed.”

There should also be one 
opportunity slot registered.

After this, the CIN team will 
be in contact via email soon 
with actual survey details.

Opportunity 
registered

For Experienced Volunteers



TO WITHDRAW FROM OPPORTUNITY
Section 4



TO WITHDRAW FROM OPPORTUNITY

Step 1. Click on the link from 
the email blast or our citizen 
watch website to the citizen 
watch opportunity.

Click on the ‘More Actions’ 
button and select ’My Shifts’

Click on
 ’More Actions’ 

button and select 
‘My Shifts’



TO WITHDRAW FROM OPPORTUNITY

Step 2. Click on ‘Withdraw’ 
for any shifts that you cannot 
make it anymore.

A pop up window will 
request for your reason(s) 
for withdrawing. Click 
’Confirm’ and ‘OK’ after.

It will be reflected as 
‘withdrawn’ after.

Click on
 ‘Withdraw’ 

button

Click ‘Confirm’ button

Click ‘OK’



CONTACT US
Section 5

For any enquiries, drop us an email at cin@nparks.gov.sg with the subject title ’[Volunteer.gov Enquiry]’

Thank you and hope to see you at our Citizen Watch soon!

mailto:cin@nparks.gov.sg



