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Setting up CorpPass – Local Entities

Go to www.corppass.gov.sg

• Refer to the step by step guide given separately.

• Alternatively, click on the below link to watch quick intro on CorpPass

https://youtu.be/ifwp4kfYXCk
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Setting up CorpPass – Foreign Entities

• Step 1

Go to www.corppass.gov.sg

• Step 2

Click on Services  Register for CorpPass  Foreign Entity  Register 
via Foreign ID
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Go to slide 9 for 
step by step guide to 
register for 2FA
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Setting up CorpPass – Foreign Entities

• Alternatively, click on the below link to watch quick intro on CorpPass

https://youtu.be/RAir-zR6Vb0

• Step by Step to create 2FA for foreigners (go to the link below)

https://app.singpass.gov.sg/cp

• Alternatively, please refer to the step by step guide given separately
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Log in to Inspection & Laboratory e-Services

1. Through NParks website, go to www.nparks.gov.sg

• Click on Services

- For Plant/Soil lab services, click on Plant Health Services

- Centre for Animal & Veterinary Sciences (CAVS) Services,              
click on Animal & Veterinary E-Services
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Plant/Soil Lab Services
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Click on ‘Plant Science and 
Health Laboratory Services’



Centre for Animal & Veterinary Sciences (CAVS) Services
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Click on ‘Inspection & Laboratory Services’
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Logging into the e-Service

For company submission

Click on Need Help? for further  

assistance (shown on next page)

For personal submission

For overseas 

customers 

without SingPass
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E-Service Online Help

Click on the respective applicable links for help



SingPass Log in (Personal Submission)
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For personal submission, 
please log in using 
SingPass



CorpPass Log in (Company Submission)
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For company submission, 
please log in using 
CorpPass
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For overseas customer without SingPass

• To create/request account for e-services
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After log in

Tan Ah Kow

Tan Ah Kow

Click on “Laboratory services”
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After log in

• For Centre for Animal & Veterinary Sciences (CAVS) Services, click ‘Testing of Animal Pathogens & 
Veterinary Biologics’

• For Plant/Soil Lab services, click ‘Plant Health Diagnostic Services’
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For Plant/Soil Lab Services, select   

‘Commercial’
For Centre for Animal & Veterinary Sciences (CAVS) Services, 

select one (as shown below)
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Centre for Animal & Veterinary Sciences (CAVS) Services (sample)

After clicking on either option ‘Aquatic Animals, Amphibians, Reptiles’, ’Veterinary Biologics’, ’Enviromental & Miscellaneous’, 
‘Avian’ or ’Mammals (Companion/Livestock/Exotic)’ , applicant will be directed to this page (shown below)

This section will show applicant’s details.

(Full name, Address, Mobile number & 

email address)

Complete all the mandatory fields in ‘Samples & Tests’ tab , 
‘My Preference’ tab and ‘Submitter Details’.  Once all the 
fields have been filled, click on ‘Proceed to Preview Page’
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Centre for Animal & Veterinary Sciences (CAVS) Services (sample)

Purpose of Test: Clinical, Disease Diagnosis, 
Export , Import, Others
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Centre for Animal & Veterinary Sciences (CAVS) Services (sample)

Preview Page of lab application submission (shown below)

If there’s amendment needed, click on ‘Amend Application’. If the required fields are filled out correctly, click on ‘Proceed 
to Cost Estimation’
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Centre for Animal & Veterinary Sciences (CAVS) Services (sample)

Estimation of Cost (shown below)

Click on ‘Confirm’ to submit the application. After submission, print out the acknowledgement slip



• Once the lab application has been submitted successfully, you will 
receive an email/SMS notification.

• The Service Acknowledgement Slip is required upon submission of 
samples.
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Centre For Animal & Veterinary Sciences (CAVS) Services

Mr Tan Ah Kow
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Plant/Soil Lab Services (sample)

After clicking on  ‘commercial’, applicant will be directed to this page (shown below)

This section will show applicant’s details.

(Full name, Address, Mobile number & 

email address)

Complete all the mandatory fields in ‘Samples & Tests’ tab , ‘My Preference’ tab and ‘Submitter Details’ before 
clicking on ‘Proceed to Preview Page’
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Plant/Soil Lab Services (sample)

Preview Page of lab application submission (shown below)

If there’s amendment needed, click on ‘Amend Application’. If the required fields are filled out correctly, click on ‘Proceed 
to Cost Estimation’
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Plant/Soil Lab Services (sample)

Estimation of Cost (shown below)

Click on ‘Confirm’ to submit the application. After submission, print out the acknowledgement slip



• Once the lab application has been submitted successfully, you will 
receive an email/SMS notification.

• The Service Acknowledgement Slip is required upon submission of 
samples.
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Plant/Soil Lab Services (sample)

Package A: PH, EC, N, P, K
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Plant/Soil Lab Services (sample)

• Package B : PH,any 5 nutrients, Particle Size & Organic Matter/Carbon
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Plant/Soil Lab Services (sample)

Package C : PH, EC, N, P, K, Ca, Mg, Mn, Cu, Fe, Zn, Na, Organic Matter/Carbon, 
Carbon:Nitrogen Ratio, Cation Exchange Capacity(CEC), Moisture Content



Bacteria Disease Diagnosis, Fungus Disease Diagnosis, Virus Disease Diagnosis, 
Insect Pest Identification, Nematode Disease Diagnosis
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Plant/Soil Lab Services (sample)
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After Submission

• Submitter/Applicant can check the status of submission by clicking on ‘Lab Application Status’
• Payment can be made by keying in the application number once bill has been approved. 

 My Applications Make Payment
• For more information on payment, please refer to Slide 36.



35

Lab Application Status Enquiry

• Fill in the application date submitted & press search.
• Case status will appear as shown below. 
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Payment

Modes of Payment

• GIRO - Deduction is made through customer’s pre-arranged account
• NETs or Cashcard (APHC Reception Counter)
• AXS
• Online payment 

 Debit or Credit Card (Mastercard or VISA)

For Non-GIRO applicants, an invoice will be sent to you. The laboratory report will be released only upon 
receiving the full payment.

You can also make payment via e-Service web by keying 
in the Lab Application Number after bill approved.
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Reference

• Please refer to our service booklet for more information.

Centre for Animal & Veterinary Sciences (CAVS) Plant Science & Health

https://www.nparks.gov.sg/-/media/avs/plant-
health-and-science/psh-service-booklet-v14-
eff-04012021.pdf?la=en

https://www.nparks.gov.sg/-
/media/avs/resources/cavs-service-booklet-version-2-
190820.pdf?la=en&hash=7C63E374B5E1298AD72FE6A
2EA6E10C6CB6F1C4A

https://www.nparks.gov.sg/-/media/avs/plant-health-and-science/ps,-a-,h-servicebooklet-v13-effective-1-july-2019-nparks01.pdf?la=en&hash=8AE494875E5D73D7C19F3BC4782B51CAB7F25ACC
https://www.nparks.gov.sg/-/media/avs/resources/cavs-service-booklet-version-2-190820.pdf?la=en&hash=7C63E374B5E1298AD72FE6A2EA6E10C6CB6F1C4A


Annex

• For CorpPass support, please contact helpdesk below

CorpPass heldesk Operating Hours

8am-8pm(Weekdays)

8am-2pm (Sat)

Tel: +65 66430577

Email: support@corppass.gov.sg

• For Lab E-services matters,

Please email to

chan_geok_hua@nparks.gov.sg/hana_kamsani@nparks.gov.sg/

iza_othman@nparks.gov.sg
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