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3 STEPS

»1. Obtain an approved AVS permit
»2.Create an account
»3.Apply for e-booking appointment

» No need to call, email or fax...




Application in AVS Website

» Go to AVS website and select E-services

& > ¢ & National Parks Board [SG] | https://www.nparks.gov.sg/avs

I Apps @ Riskgroups|myAB.. [} OIE World Animal... mmmkshoppe's ite..

@ pawkids'sitems for... () Welcome to Sitecore VYahoo () Welcome to Sitecore

ational Parks Boar...

’ A Singapore Government Agency Website

y

ANIMAL & i
@ ;’5{5?3;*‘“ Who We Are Pets Animals Outreach Resources News

Animal & Veterinary
Service

The Animal & Veterinary Service (AVS) is the main
touch-point on animal and veterinary matters in
Singapore and the first responder for all animal-
related feedback
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» Click Inspection & Laboratory e-Services

€ - C @ National Parks Board [SG] | https://www.nparks.gov.sg/avs/e-services

£ Apps @ Riskgroups |myAB.. [ OIE Werld Animal ..

@ mmmkshoppe's ite...

@) pawkids's items for ..

(3 Welcome to Sitecore Yahoo (3} Welcome to Sitecore 4 Mational Parks Boar..

’ A Singapore Government Agency Website

'? " .
@ méﬁﬁﬁm Who We Are Pets Animals

SERVICE

httne: fanene nnarks now snfavs fe-caniirac#

% Free 5ale Certificate for Vaccine
and Animal Feed Premixes

> Application for a Licence to
Manufacture and Process Animal
Feed (Link to LicenceOne)

> Veterinary Certificate

> Quarantine Management System
(Qums)

> Inspection & Laboratory,
Services

View less
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»Log in with respective user name and
password then click ‘Sign In’ icon

’ Singapore Government

Integrity = Service » Excellence

I(

Slngapore ANIMAL & .
Food \ 4 VETERINARY Contact Info | Feedback | Sitemap
Agency mws‘% SERVICE -4 +A | Search by Keywords

A cluster under NPerks

Online Payment

Welcome to Inspection & Laboratory e-Services

Notice !

Account

Singapare Personal Access. Singapore Corporate Access.
Format: NSxx0o00cx (e.g. NSABCD1234)

SingPass CorpPass —

Password

Forgot Password?

e More about CorpPass.

Request New Account

Need help?

Terms of U Rate this

Best viewed on IE10+ and above, latest Chrome, Firefox and Safari.
Adobe Reader is required for viewing and printing the Portable Document Format (PDF) documents.
Microsoft Office is required for viewing and printing the Excel & Word documents.




» Click ‘Inspection Appointment Booking’

Home

Dnline Application

ction of Farm

ossier Update

Welcome to Inspection & Labaratory e-Senvices, Wr Tester. ‘furhllogon was 05-5ep-2014 21:53:25.

y)
Singapore ¢
Food ANIMAL &
00 \ VETERINARY
Agency  nanowar | SERVICE
PARKS | ouv Garpen A cluster under NParks

Welcome to Inspection & Laboratory e-Services

Mr Tester

| >eolch —
Help  Logout




» Select ‘Myself’ for personal or ‘Authorised company"\
for agents/traders. Scroll the drag down list and |

select respective company then click ‘OK’

‘Welcome to Inspection & Laboratory e-Services, Mr Tester. Your i:czslloqon was 05-3ep-2014 21:53.25.
Home

Online Application

Inspection Appointment Booking

This request for service is for:

O fiyselt

© Authorised Company: | Select One — -

Help  Logout

\
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» For ‘Myself’, select the respective type of
inspection in the drag down list and click
‘Next’

Home HOME==0nline Application==Appointment Booking Request

Online Application Request for Appointment Booking - (Step 1/3)
wln ion Appointment
Inspection Appointment Booking

NSTESTER

Tester

-- Select One - v

Export Inspection for Animal and Products

Import Inspection for Animal and Products

Import Inspection of Plants

Pre-Export Inspection for Animal,meat and Seafood




» For ‘Authorised company’, select the
respective type of inspection in the drag
down list and click ‘Next’

Home HOME=>Online Application=>Appointment Booking Request

Dnline Application Request for Appointment Booking - (Step 1/3)
eln ion Appointment

Inspection Appointment Booking

NSTESTER

Tester \
200006394W
ompany Name ‘COMPANY NAME mOcn3ut9oar 6ef2dsw ‘
nspection Type * - Select One — M

Export Inspection for Animal and Products
Export Inspection of Dragon Fish

Export Inspection of Vet Health Certificate
Harvest Inspection of Dragon Fish
Daily/Monthly Submission Import Inspection Boaking for Pathogen

Import Inspection for Animal and Products

Import Inspection for Poultry Eggs

Import Inspection for Veterinary Biologics

Import Inspection of Dragon Fish

Import Inspection of Fresh Fruits and Vegetables
Import Inspection of Meat & Fish

Import Inspection of Plants

Impart Inspection of Processed Food

Pre-Export Inspection for Animal,meat and Seafood

oduction of




» Read the instructions and fill in the required
fields

Welcome 10 Inspechon & Laboraory 8-J2naces, Wr iastacli. YOour ka5t gon was TH-Nov-ZU14 Tiradhi. Help Logout
Home HOME>>0nline Apphcation > >Appointment Booking Request>>Appointment Booking

Online Application Request for Import Inspection for Animals and Animal Products (Step 2/3)

s [nspection Appointment

Instruction

Inspection services at Changi Animal & Plant Quarantine (CAPQ) are avadable from 0800-2230H (SG time), Mondays 1o Saturdays. We are closed on

Sundays and Public Holidays.

2. Inspecton senices at TUAS Chechpoint are avalable from 0500-1300H, Mondays fo Thursdays and 0500-1500H, Frdays to Saturdays. We are closed
during Sundays

3. Inspection sernces at other port of entnes such a5 Seletar airpor, ferry terminals and Changi passenger terminals ane available from 0B00-2230H,

Mondays to Saturdays. Mo inspections on Sundays and Public Holidays.

Pleas note that all requests must be submitied a least 1 day before inspection and By 12 noon (SG time) in order far your appeiniment o be processed

4
5. Inspection fees would be charged for those withoul booking during CAPG and TUAS Checkpoirt operating hours af S80%r or part thereol
6

All relevart documents such as ANSpermi (CITES permi, f any), CCP, health certicate, vaccinabon records, rabies test repor, captain's declaration
and other suppoting documents must be presented dunng the inspection.
7. Please note that as an imponer of exporter, you are respansible for the consignment and you mist fulfil 3l the candmions for impar/expon

Daily/ Monthly Submission

The Exporters Pte Ltd

Address Blk 1, MARITIME

SQUARE
HADRANIBEDNAMT FENTOE




» Ensure to fill in a valid AVS permit

- S e e e R LW R R, A W v

R T S T CETE TR AT ST ETL wmET— @

declaralion and oiher Supparing Socuments Must Be presanhng during Bw ins peciion
T Pleass nele al 35 an imparier o ampores, you 30 reapansishe for e consignment and you mus! Ll 3 B condibong for imposienpon

gty | Meathly Submission

COMPANY HAME midcnJutfioar Sofddsw
Bk 3000, MARSILING BOAD

CHM BUILDING

T39108

Contact Person Name of 56933360E
HBHR0ETE

or Commercid Labs —
u hckromiedge Recept ol Add mane




» Review all details and click ‘Next’

Edit View Favorites Tools Help

t Confirmation
te Letter of Transfer

chip Enquiry

ywnership

ywnership and

Inspection Information

Inspection Location *

Date of Inspection *

Time of Inspection *

Remarks

To Receive Inspection
Confirmation By

10. ‘

Add more

Transhipment Consignment Indicator

Country of Origin *
Date of Arrival *

Time of Arrival *

Arrival Flight/Vehicle
no*

@ Air Freight Centre
(CAPQ)
@ TUAS Checkpoint

\
_jmcemm
(HHMM,24hrs format)

*
| =

@ Other Appointed Place

—
*

|:| (HHMM, 24hrs format) Indicate at least 1.5 hrs upon arrival

Email

Email Address *




ick ‘Submit’

- of Transfer

- hip Enquiry

= Transfer of Pets Ownership

ship and

Account Management
=My Profile
= Change Pa

L |
10. |

Add more

Transhipment Consignment Indicator []

Country of Origin * BRAZIL -
Date of Arrival * 27/00/2014 fE (dd/mm/yyyy)
Time of Arrival * 0900 (HHMM, 24hrs format)
Arrival Flight/Vehicle sQ1M
no*
Inspection Information
Inspection Location * @ Air Freight Centre
(CAPQ)

TUAS Checkpoint
Other Appointed Place

Date of Inspection * 27/09/2014 (dd/mm/yyyy)

Time of Inspection * 1030 (HHMM, 24hrs format) Indicate at least 1.5 hrs upon arrival

Remarks

To Receive Inspection

Cunilrutiton By Email Email Address *harry@gmail.com

[ Save Draft ] l Submit I [ Back ]




» Take note of the Appointment Application
number

Home HOME>>0Online Application>>Appointment Booking Request>>Appointment Booking >>Acknowledgement

Online Application Request for Appointment Booking - Acknowledgement. (Step 3/3)

=In n Appointment
Acknowledgement

Laboratory S
-l Your application have been successfully submitted and will be processed. Please check your booking status under

Appointment Booking and Result Enquiry.

My Applications
Appointment Application No. EITO141000126 (14IA000045)
Date of Booking 25/09/2014

= Appointment Booking and Date of Inspection 27/00/2014

Result Enquiry = = =

Address of Inspection Air Freight Centre (CAPQ)

®Make Payment Remarks Estimated duration of Inspection : 0.5 working day

b Application Status =
A ERR S SR Print Acknowledgement ] [ Close I

Rate this e-Service

Daily/ Monthly Submission

= Monthly Produc
Establishmer

= Poultry - Daily Admis

= Poultry - Admission Enquiry

= Poultry - Condemnation

toir - Slaughter
= Abattoir - Te ature of Pig

= Monthly on of Farm
= Farm Dossier Update

Microchip/Tag Data Submission

s 1 | »




