
A Guide for CorpPass users: 

Set Up CorpPass 2FA for Foreigners



This guide is for you if…
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You are a foreigner (no SingPass), and have already 

activated your CorpPass account

You have not set up CorpPass 2FA for Foreigners

1.

2.

Let’s get started!

You have lost / changed your mobile phone, and would 

like to set up CorpPass 2FA for Foreigners again

OR

http://www.ifaq.gov.sg/SINGPASS/apps/fcd_faqmain.aspx#FAQ_2101385


INTRODUCTION:
CorpPass 2-Factor Authentication (2FA) for Foreigners
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What is it?

A mobile application for two-factor authentication to log in to 

your CorpPass account.

Why do you need it?

It serves as an additional security measure to ensure access 

to your CorpPass account, meant for confidential business 

transactions, is well-protected.

Where can you download it?

Search for ‘CorpPass 2FA for Foreigners’ on Apple App 

Store and Google Play Store. Download is free! 
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https://itunes.apple.com/sg/app/corppass-2fa-for-foreigners/id1340764537?mt=8
https://play.google.com/store/apps/details?id=sg.ndi.cp
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This guide consists of the following sections:

01 Set Up CorpPass 2FA for Foreigners

02 Enable Fingerprint Authentication

03 Log in with CorpPass 2FA
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Open the ‘CorpPass 2FA for 

Foreigners’ application on your 

phone.

Set Up CorpPass 2FA for Foreigners01
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Read the welcome message. Click 

‘Next’ or swipe left to proceed.

Set Up CorpPass 2FA for Foreigners
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Read the instructions on how to 

set up CorpPass 2FA. Click ‘Get 

started with CorpPass’ to begin the 

set up process! 
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Enter your CorpPass account 

credentials (Entity ID, CorpPass ID 

and Password), and click ‘Login’.
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An email with a One-Time 

Password (OTP) will be sent to your 

email registered with CorpPass. 

Enter OTP and click ‘Submit’ to 

proceed.
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Verification successful! Click 

‘Continue’ to set up your verification 

passcode.

1F

01

02

03

Set Up CorpPass 2FA for Foreigners

A guide for CorpPass users:
Set Up CorpPass 2FA for Foreigners



11

Set your 6-digit passcode. This is 

the passcode you will have to enter 

during CorpPass 2FA authentication 

upon every CorpPass login.
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Re-enter your passcode to make 

sure you have entered it correctly.
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You can choose to enable 

Fingerprint Authentication (Touch 

ID) for future logins.

Set Up CorpPass 2FA for Foreigners
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If you do not enable Touch ID during the

process of setting up CorpPass 2FA, you

can still do so at other times!

TIP
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Done! You can now log in to your 

CorpPass account with CorpPass

2FA, using Touch ID.
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If you did not enable Touch ID 

during the set up process, you can 

do so via the Touch ID toggle on the 

screen. Ensure that you have 

turned on Touch ID on your mobile 

phone.

Enable Fingerprint Authentication
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Enter your 6-digit passcode to 

proceed.

Enable Fingerprint Authentication

2B

01

02

03

A guide for CorpPass users:
Set Up CorpPass 2FA for Foreigners



17

Confirm that you would like to 

proceed with Touch ID for future 

logins.

Enable Fingerprint Authentication
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Done! You can now authenticate 

using your fingerprint instead of 

your 6-digit passcode.
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Log in with CorpPass 2FA
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Go to the CorpPass homepage 

and enter your CorpPass 

credentials (Entity ID, CorpPass ID 

and Password).
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You will receive a push notification 

from the CorpPass 2FA app on 

your mobile phone. Click on the 

notification to open the app and 

enter your pre-set 6-digit 

passcode.
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Log in with CorpPass 2FA
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Login successful! You may now 

begin to use CorpPass.



END

22

Need help? More information is available at:

User Guides & Video Guides

Frequently Asked Questions (FAQs)

Updated as of August 2018

https://www.corppass.gov.sg/corppass/common/userguides
http://www.ifaq.gov.sg/CorpPass/apps/fcd_faqmain.aspx

