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A Guide for CorpPass users:
Set Up CorpPass 2FA for Foreigners



This guide is for you if...

You are a foreigner (no SingPass), and have already
activated your CorpPass account

You have not set up CorpPass 2FA for Foreigners

OR

You have lost / changed your mobile phone, and would
like to set up CorpPass 2FA for Foreigners again

Let’s get started!

Singapore Corporate Access

Co I?PaSS


http://www.ifaq.gov.sg/SINGPASS/apps/fcd_faqmain.aspx#FAQ_2101385
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INTRODUCTION: prass

CorpPass 2-Factor Authentication (2FA) for Foreigners

. What is it?

A mobile application for two-factor authentication to log in to
your CorpPass account.

Why do you need it?

It serves as an additional security measure to ensure access
Welcome to CorpPass 2FA - to your CorpPass account, meant for confidential business

for foreigners.

Now, you can use this app to transact tran SaCti OnS ] IS We I I = p roteCted .

securely with the government.

Where can you download it?

Search for ‘CorpPass 2FA for Foreigners’ on Apple App
Store and Google Play Store. Download is free!



https://itunes.apple.com/sg/app/corppass-2fa-for-foreigners/id1340764537?mt=8
https://play.google.com/store/apps/details?id=sg.ndi.cp
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This guide consists of the following sections:

O Set Up CorpPass 2FA for Foreigners

02 Enable Fingerprint Authentication

Log in with CorpPass 2FA
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CorpPass R —— :
Open the ‘CorpPass 2FA for '
Foreigners’ application on your
phone.
N

L




A guide for CorpPass users: Singapore Corporate Access

Set Up CorpPass 2FA for Foreigners CO I??Pass
Set Up CorpPass 2FA for Foreigners

CorpPass 2FA

Welcome to CorpPass 2FA -
for foreigners.

Read the welcome message. Click
‘Next’ or swipe left to proceed.

Now, you can use this app to transact
securely with the government.

Next
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CorpPass 2FA

Set up CorpPass 2FA in just 3
steps:

Read the instructions on how to
set up CorpPass 2FA. Click ‘Get
started with CorpPass’ to begin the
set up process!

1. Verify your identity
2. Create a new PIN
3. Use this app as your 2FA

e
Get started 'with CorpPass
1/77
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] T .l 61% @ 10:15

X & www.corppass.gov.sg

understanding. For urgent enquiries, please ‘
email support@corppass.gov.sg or call +65
6643 0577.

Log in with CorpPass

C18001013G @
Uat380004 @

Enter your CorpPass account
--------- @

credentials (Entity ID, CorpPass ID
and Password), and click ‘Login’.
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p ¢ & www.corppass.gov.sg
= Co rPPa
OTP Verification

A One-Time Password (OTP) has been sent to your
registered email:
UAT380004@mailinator.com

Email OTP*

951452

An email with a One-Time
Password (OTP) will be sent to your
email registered with CorpPass.
Enter OTP and click ‘Submit’ to

Did not receive an email within 1 minute?
Resend email OTP

Last updated on 11 March 2018
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CorpPass 2FA

Verification successful! Click
‘Continue’ to set up your verification
passcode.

Now you need to set a new PIN for

|
|
|
|
|
|
|
|
this app. :
|
|
|
|
|
|
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CorpPass 2FA

Set a new 6-digit passcode. You'll
need to remember this to log in.

Set your 6-digit passcode. This is
the passcode you will have to enter

Continue

! 2 3 . during CorpPass 2FA authentication
4 5 6 . upon every CorpPass login.
7 8 9

0 & |
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& CorpPass 2FA

Great! Re-enter your passcode to

confirm.
o 2
. Re-enter your passcode to make i
. sure you have entered it correctly.
1 2 3 : |
4 5 6 | i
7 8 9 | :
0 @
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TIP

| eeessGoyTech T 9:41 AM 100% -

CorpPass 2FA © If you do not enable Touch ID during the

" process of setting up CorpPass 2FA, you
can still do so at other times!

wy
You can choose to enable
Fingerprint Authentication (Touch
ID) for future logins.

Enable Fingerprint
Authentication instead of
typing your passcode?

S
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CorpPass 2FA {{3}
. Done! You can now log in to your
. CorpPass account with CorpPass
Your CorpPass Z‘FA is ready for : 2FA’ USIng TOUCh ID.

L
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Enable Fingerprint Authentication

.

] seeee GoyTech & 9:41 AM 100%.

CorpPass 2FA {§}

Hello, Evan ’

J Here's how you can use CorpPass 2FA to log
in to government services.

,‘

Enable Touch ID

If you did not enable Touch ID
during the set up process, you can
do so via the Touch ID toggle on the
screen. Ensure that you have
turned on Touch ID on your mobile
phone.

1
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Thanks for using our product! :
We welcome your feedback. 1
1

1

1
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Enable Fingerprint Authentication

.
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<

Enter your 6-digit passcode to proceed.

-
' Enter your 6-digit passcode to

Canlt remember vour et ' proceed. |
1 2 3 i i
4 E | 8 i |
A T ) i 5
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.

] seeee GoyTech & 9:41 AM 100%.

CorpPass 2FA {§}
|
|

s

Enable Fingerprint
Authentication instead of
typing your passcode?

Confirm that you would like to
proceed with Touch ID for future
logins.
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Enable Fingerprint Authentication

.
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CorpPass 2FA
" Hello, Evan "

L
.
L

Here's how you can use CorpPass 2FA to log
in to government services.

Done! You can now authenticate
using your fingerprint instead of
your 6-digit passcode.

td

Thanks for using our product!

We welcome your feedback.

/- “\4\‘\
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Singapore Government
Integrity - Service « Excellence

A A B ContactUs | Feedback | Sitemap | FAQ

Home About Us Services Help

Welcome to CorpPass

. Go to the CorpPass homepage
. and enter your CorpPass

S ranac it 125 g G by e A . credentials (Entity ID, CorpPass ID
\ ' and Password).

Remember Entity ID

. . Forgot Entity / CorpPass ID or Password
Register as a CorpPass Admin » :
New to C

orpPass? Register Now.

Get started with CorpPass by your role o

19
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Singapore Government
Integrity - Service - Excellence

Co rj‘aPa

A A B ContactUs | Feedback | Sitemap | FAQ

You will receive a push naotification
from the CorpPass 2FA app on
your mobile phone. Click on the

Via Mobile Token

push notification sent to the mobile phone registered to the Mobile Token number.
Tap on the noti ion to authenticate within 2 minutes before it expires. T 1
) ® Tl cure notification to open the app and

If you do not receive the push notification withi ds, pl | R . .
1 2 3 enter your pre-set 6-digit
4 5 6 passcode.

Click here if you wish to request for a new Mobile Token
7 8 9
« 0 a
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Log in with CorpPass 2FA

Home My Account Users e-Service Help

Welcome to CorpPass,

PHANG GABRIEL

Jpdate your password before it expires on 20 Dec 2016

@ 27 new e-Services are available on CorpPass as of 21 Sep 2016

Login successful! You may now
begin to use CorpPass.

User Accounts e-Service Access Third Party Third Party (Clients)

Change Entity Profile

=S

Create User Accounts Manage User Accounts
Add accounts o your Entiry Visw 2nd egityour entiny's user account details

Help & Support

How to create user accounts and easily How to update your users' account
manage them in groups status and details

21
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END

Need help? More information is available at:

User Guides & Video Guides

@ Frequently Asked Questions (FAQs)

Updated as of August 2018 22


https://www.corppass.gov.sg/corppass/common/userguides
http://www.ifaq.gov.sg/CorpPass/apps/fcd_faqmain.aspx

